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Using Our Network:
UnitedHealthcare Choice Plus
By choosing the Compass Rose Health Plan, you are ensured access to resources that help
you manage your health care costs, programs that help you stay healthy and support to get the
best care possible.
In doing our part to provide you
with these services, we contract with
UnitedHealthcare (UHC) to utilize
their Choice Plus Preferred Provider
Organization (PPO) NETWORK of over
To get the most out of your health
825,000 doctors and more than 5,500
hospitals. These doctors and facilities
plan, we encourage you to check
have agreed to provide their services at a
with your provider to make sure they
discounted rate to our members. Meaning,
are a part of the UnitedHealthcare
when you see one of UHC’s preferred
Choice Plus PPO Network, instead
providers, their contract limits what they
of Compass Rose.
will bill—helping to lower your outof-pocket costs. Using out-of-network
providers, not subject to a contract, may
put you at financial risk because they can charge a higher fee.

Increase your
financial wellness
with Mission Financial

If you do not have a doctor, we make finding one easy. With our Online Provider Directory,
you can locate network providers in your area at the click of a button—there are many ways
to search, but if you do not know where to start the only required criteria is your zip code. To
search for an in-network doctor or facility, visit www.compassrosebenefits.com/UHC, and
use a wide mile range to view a broader selection of providers.
In addition to searching for a provider, we provide other quality resources and programs
through our Member Portal, which allow you to do things such as:

Solutions—a helpful

• Estimate health care costs

source on financial

• Track your claims

topics. Available

• Manage your expenses

exclusively to health

Learn more about the Compass Rose Health Plan by visiting our Welcome page at
www.compassrosebenefits.com/Welcome. It breaks down everything from our network
advantages to free additional benefit programs you receive just for being a member!
Whether you are a new member, or have been with us for years, there is useful information
for everyone.

plan members through
the Member Portal!

HEALTH NEWS

Going Digital
We understand the luxury of having all the
information you need at your fingertips, and
your health care should be no different. Let’s
face it, we live in a digital world. That is
why we created the Compass Rose Member
Portal—to give you 24/7 access to manage
your health care. New this year, we are pleased
to introduce the ability to view, print and
request additional health plan member ID cards
online through our Member Portal.

How to access your card
1. Sign-in to your Member Portal account at
member.compassrosebenefits.com. If
you do not have an account, visit
www.compassrosebenefits.com/Register
to get started.
2. Select the My UMR tab in the menu bar.
3. Click the Take Me to My UMR Portal
button. You will be prompted to choose the
policy for which you would like to view
information. This will take you directly to
your profile within UMR.
4. Choose the ID card button from the
myMenu. From there, you have the ability to
view / print your member ID card(s). Please
note: you may see duplicate cards depending
on your coverage (i.e. one person under your
policy has Medicare coverage and the other
does not).
If you need help understanding your member
ID card and Explanation of Benefits (EOBs),
we have a detailed description you can view
through the Member Portal. If you do not have
a Member Portal, you can access them at
www.compassrosebenefits.com/MedMember
for those who have Medicare coverage, or
www.compassrosebenefits.com/Active for
those who do not.
If you have any questions about viewing /
printing your ID cards, claims status or benefits
information, please contact a UMR Member
Services Representative at (888) 438-9135,
available 8am to 8pm EST.
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Additional Benefits: Dental & Vision Discount Program
When it comes to your health, EVERYTHING is important—including your teeth and eyes. When you add up the costs
for cleanings, crowns, eye exams, glasses and more, it can often be expensive. With the Compass Rose Dental and Vision
Discount Program, free to health plan members, you have access to discounts on your dental and vision needs.
This program is provided through Careington International Corporation, one of the most recognized professional dental
networks in the nation. Careington also partners with other providers such as EyeMed Vision Care, Qualsight LASIK and
National LASIK Network to offer vision discounts. Among the many discounts offered, the program allows you to save:
• 5%-50% on most dental procedures
• 5%-20% on orthodontics
• 20%-40% off the retail price of eye-wear
• 40%-50% off the overall national average
cost for Traditional LASIK surgery through Qualsight LASIK

Did you know that people with gum disease often
have risk factors that affect their heart, too? Or
that an eye exam can be the first clue to detecting
diabetes and other hidden health concerns?

As a Compass Rose Health Plan member, you are automatically signed up to participate. To view and print your Membership
Card, simply visit www.compassrosebenefits.com/IDCard using member pin #0512. There are select providers who
participate in this program and accept the discounts. You can also access a list of these providers on our Careington website at
www.compassrosebenefits.com/Careington.
If you have questions about how to use your discount plan, call Careington’s Member Services Department at (800) 290-0523,
available 7am to 7pm CST. Please note, Careington uses the classification “DFG” to identify Compass Rose Health Plan members.
This is NOT a dental or vision insurance plan; it is truly just a discount program. Not available in VT.
SOURCES: www.compassrosebenefits.com/Careington, http://www.heart.org/HEARTORG/HealthyLiving/Dental-Health-and-HeartHealth_UCM_459358_Article.jsp and https://www.vsp.com/diabetes.html

Industry Trend: Fitness Trackers
One of the hottest tech items on everybody’s wish list, if they do not already
have one, is a fitness tracker—also known as wearable technology. The most
widely-known fitness tracker is the Fitbit, but there are many other companies
such as Jawbone and Garmin that offer their own version with many of the
same capabilities. According to The Wall Street Journal, one in ten U.S. adults
owns a fitness tracker, and wearable technology is only expected to grow.
A fitness tracker looks like a simple watch, but it can do much more than tell time. They can track your steps, activity,
sleep and calories. How do they work? Many sync to your smart phone or tablet, and track your every move. The purpose
of a tracker is not just about logging your activity, but is also about seeing where you can improve.
Fitness trackers count daily steps, which is a great way to help beginners start exercising. However, steps are not everything.
Many fitness trackers can tell you how many calories you have burned, and sync to apps that allow you to track how many
calories you consume. Being healthy is the right combination of staying active and eating right.
What’s more, fitness trackers provide users with a quantifiable way to track their progress. While the scale may not always
show how much work you put in that week, your fitness tracker can show you what you have achieved, keeping you
motivated to continue. Many will send you congratulations when you reach a milestone and allow you to challenge friends
to keep up the motivation. If you already use a fitness tracker, then you know the benefits—keep up the hard work!
SOURCES: http://www.wsj.com/articles/wearable-fitness-gadgets-fall-short-on-accuracy-but-theyre-good-cheerleaders-1420820247 and
http://www.pcmag.com/article2/0,2817,2497670,00.asp
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Hyper-what?
According to the National Institutes of Health (NIH), “about 1 in 3 adults in the U.S. has high blood pressure, but many don’t
realize it. High blood pressure is sometimes called a ‘silent killer,’ because it usually has no warning signs, yet it can lead to
life-threatening conditions like heart attack or stroke.” High blood pressure, also called hypertension, can often be prevented or
treated.
Your risk of developing hypertension is raised by having excess weight or a family history of high blood pressure. Typically,
there are no symptoms associated with hypertension—the only way to know whether you have it is with a blood pressure test.
The test is not scary. At your routine preventive care visit, your doctor will check your blood pressure—knowing your numbers
is an important part of controlling it and reducing the possibility of serious conditions.
Getting your blood pressure checked is generally one of the first things that happens when you visit the doctor—so you have
likely already seen a blood pressure cuff. It involves inflating a cuff with a pressure gauge around your upper arm, which
squeezes your blood vessels. Your provider may use a stethoscope to listen to your pulse as air is released from the cuff, or use
an automatic device to measure the pressure.
Blood pressure is given as two numbers. They can be hard to remember, so make sure you write them down! The first number
represents the pressure in your blood vessels as the heartbeats, called systolic pressure. The second is the pressure as your heart
relaxes and fills with blood, or diastolic pressure. A safe, or normal, blood pressure is classified as 120/80 or lower—given as
systolic pressure/diastolic pressure. Blood pressure at a level of 140/90 or higher is considered hypertension. About two-thirds of
people over age 65 have high blood pressure.
If you are diagnosed with high blood pressure, work with your provider to come up with a treatment plan for reducing it.
Methods for preventing or controlling high blood pressure include maintaining a healthy weight, staying active, eating right—
especially by reducing sodium and alcohol intake—and if needed, taking medication as prescribed by your doctor.
To help you get and keep your blood pressure under control, we offer a blood pressure cuff at no cost to you through the
Care Management Program*. Having a blood pressure monitor at home gives you the convenience to check your
blood pressure at any time and easily track your numbers so you can share
them with your provider. Doing so could possibly prevent more
serious conditions such as a heart attack or stroke.
To learn whether you qualify for the Care Management Program,
please contact UMR at (866) 575-2540, or you can check online
by clicking through our Member Portal to UMR and choosing
Get a health coach* from the I need to menu.
*For those who qualify and participate.
		
.
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SOURCES: https://newsinhealth.nih.gov/issue/Jan2016/Feature1
and https://www.nhlbi.nih.gov/files/docs/public/heart/hbp_low.pdf
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Living with Diabetes
Diabetes currently affects more than 12% of U.S. adults, and those with unmanaged diabetes are more likely to miss work
through sick days or short-term disability. No one wants their health to affect how they live their day-to-day life. Continue
reading to learn about the types, risk factors, complications and management tips associated with diabetes.

Main Types of Diabetes
Type 1 diabetes – Your body does not make insulin, which is a problem because insulin takes sugar (glucose) from foods
you eat and turns it into energy for your body.
Type 2 diabetes – Your body does not make or use insulin well—this is the most common type of diabetes.
Gestational diabetes – Develops in some women when they are pregnant, and often goes away after the baby is born.
There is also a condition called prediabetes, where blood glucose levels are higher
than normal but not high enough for a diagnosis of diabetes. Currently,
86 million American adults—more than 1 out of 3—have prediabetes.
Without diet and exercise, 15%-30% of people with prediabetes
will develop type 2 diabetes within 5 years.
Risk factors for diabetes include excess weight, family
history, hypertension and high cholesterol, to name a few.
Speak with your doctor to determine whether you are at
risk for developing diabetes.

Complications / Side Effects
Diabetes causes your blood sugar to be higher than normal, and too much sugar in the blood can cause problems.
•
•
•
•

Eye problems can occur such as trouble seeing, sensitivity to light, glaucoma, cataracts and blindness.
Your feet and skin can develop sores, calluses, infections and ulcers, which can lead to foot amputation.
Blood pressure and cholesterol become harder to control, which can lead to heart attack and stroke.
Damage can occur to your nerves resulting in neuropathy (damage to your nervous system). This can cause pain,
tingling and loss of feeling.
• It can lead to kidney damage. Your kidneys might not work as well or may even stop working, and as a result, you might
need dialysis or a kidney transplant.

Prevention / Management
• Keep your blood glucose, blood pressure and cholesterol close to your doctor’s recommended target numbers. You can
reach your targets by choosing foods wisely, being physically active, keeping track of your blood sugar levels and taking
medications if prescribed by your doctor.
• Reduce stress as it can raise your glucose levels. You can ease stress by practicing deep breathing exercises, meditating
and taking a walk.
Making good food choices, staying active and maintaining a healthy weight is not easy, but it is worth it! Taking care of
yourself to manage your diabetes is the best thing you can do. When your blood sugar is normal, you are likely to be more
energized, and decrease your risk of heart attack, stroke or any of the common complications associated with diabetes.
To help manage your diabetes, we offer a Care Management Program* that provides you with a nurse coach. To learn
whether you qualify for the Care Management Program, please contact UMR at (866) 575-2540, or you can check online
by clicking through our Member Portal to UMR and choosing Get a health coach* from the I need to menu.
*For those who qualify.
SOURCES: http://www.cdc.gov/diabetes/prevention, http://www.diabetes.org and http://www.niddk.nih.gov/health-information/health-topics/
Diabetes/4-steps-manage-diabetes/Pages/publicationdetail.aspx
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A Guide for Sailing through Your Pregnancy
Everything you do from the time you conceive can affect the health of your baby. Healthier moms have healthier babies, and
this can put a lot of pressure on you. Pregnancy can be overwhelming—especially for first-time moms. It is imperative that
you understand the importance of prenatal care. We want to empower you to embrace this special time.
Complications and birth defects are one of the biggest fears for expectant mothers. They can be reduced by ensuring you see
your obstetrician throughout your pregnancy (especially during the first trimester), taking prenatal vitamins and stopping the
use of alcohol and tobacco.

Common Experiences
Morning sickness – many women experience nausea and vomiting during their first trimester, often called morning sickness.
Do not let the name fool you; these symptoms can occur at any time of day. They are usually mild and go away by the second
trimester. If what you are experiencing is not mild (meaning you have severe, constant nausea or vomiting several times
a day, or you experience flu-like symptoms) you should visit your doctor immediately. Things you can do to help prevent
morning sickness include getting plenty of rest, avoiding bothersome smells, eating five or six small meals each day and
avoiding spicy and fatty foods.
Heartburn and indigestion – your hormones may relax your stomach and esophagus, causing heartburn, and pressure from
your uterus expanding can slow digestion and make you feel bloated. To mitigate this from occurring, eat slowly, drink fluids
between meals, do not lie down right after eating and avoid fried, spicy and citrus foods. If these tips do not provide relief,
ask your doctor about using an antacid.
Constipation – the same thing that causes heartburn and indigestion can also cause constipation. This can lead to the
development of hemorrhoids during pregnancy. To help prevent this, drink 8-10 glasses of water daily, avoid caffeine and eat
foods rich in fiber.

Exercise During Pregnancy
The American College of Obstetricians and Gynecologists (ACOG) recommends 30 minutes or more of moderate exercise
almost every day, unless you have medical or pregnancy complications. You and your baby can benefit in many ways when
you exercise. It increases circulation and stamina, which can help you when you are in labor. Take it easy and pay attention to
how your body is responding. Safe exercises to do during pregnancy include yoga, walking, swimming, cycling and aerobics.
Make sure you check with your provider before you begin any exercise.
Do you have an OBGYN who can help
guide you through your pregnancy? To
locate a network provider, you can search
our Online Provider Directory at
www.compassrosebenefits.com/UHC
by using your zip code. While you are there,
it is never too early to start looking at
pediatricians for your little one as well!
If you have questions about our prenatal
or maternity benefits, please call UMR at
(888) 438-9135. For helpful tips and
resources to use during each trimester, visit
www.compassrosebenefits.com/Prenatal.
SOURCE: UMR Maternity Management Program
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2016 Smokeout
Tobacco use is the biggest preventable cause of disease and premature death in the U.S.—it is responsible for nearly 1 in 5
deaths each year, according to the American Cancer Society. Still, about 42 million Americans are smokers.
Tobacco use is not solely classified as smoking cigarettes—it also includes smokeless tobacco products, like chewing tobacco,
which are a major cause of cancer. Using any form of tobacco harms health and can cause death.
Besides lung cancer, tobacco use also increases your risk for cancers of the mouth, lips, nose and sinuses, larynx, pharynx,
esophagus, stomach, pancreas, kidney, bladder, uterus, cervix, colon, rectum and ovary.
Did you know smoking can cause more than just cancer?
It can also:
• Make it harder for a woman to
become pregnant and can affect
her baby’s health before and
after birth;
• Affect men’s sperm, which can
reduce fertility and also increase
risks for birth defects and
miscarriage;
• Affect the health of your teeth
and gums and cause tooth loss;
• Cause type 2 diabetes mellitus
and make it harder to control
(the risk of developing diabetes
is 30%-40%
higherbenefits
for active
The health
begin the
you stop smoking—
smokers second
than nonsmokers);
and

The Benefits of Quitting:
20 MINUTES

Your heart rate and blood pressure drop.

12 HOURS

The carbon monoxide in your blood drops to normal.

2 WEEKS 3 MONTHS

Your circulation improves and your lung function increases.

1-9 MONTHS

Coughing and shortness of breath decreases. Your lungs regain
normal function—allowing your body to better handle mucus,
clean your lungs and reduce the risk of infection.

1 YEAR

Your risk of coronary heart disease is HALF that of a smoker’s.

5 YEARS

Your risk of cancer of the mouth, throat and esophagus
is cut in half.

10 YEARS

Your risk of dying from lung cancer is HALF that of a smoker’s.

giving back years of your life

you would have
lost had you
• Cause rheumatoid
arthritis.
continued.

The health benefits begin the
second you stop smoking— giving
back years of your life you would
have lost had you continued.

Are you ready to quit smoking?
Your risk of coronary heart disease IS that of a non-smoker’s.
15 YEARS
We offer no co-pays, no
deductibles and 100% coverage for
tobacco cessation through QuitNet.
QuitNet provides you with the resources and tools to help you quit. Take advantage of this benefit today! To learn more, or
sign-up, visit www.compassrosebenefits.com/QuitSmoking and take the first step to living a healthier and longer life.
SOURCE: American Cancer Society, Inc., the Centers for Disease Control and Prevention and the U.S. Department of Health and Human
Services report from the Surgeon General
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Tax Season: Ensuring You Meet Health Insurance
Coverage Requirements
The Affordable Care Act (ACA) requires everyone to have minimum essential health
insurance coverage, or you may have to pay a fee with your federal income taxes.
This must be reported to the IRS when completing your 2015 federal
income tax return. If you were a Compass Rose Health Plan
member in 2015, you should have received Form 1095-B
in the mail, which indicates the coverage you, and your
dependents, had during that tax year.

So what do you do with the 1095-B and how do you indicate coverage on your taxes?
You do this by simply checking a box on your Form 1040, 1040A or 1040EZ.
If you have not received this form, please contact us immediately by calling (866) 368-7227 (option 3). If you
received the form and noticed a mistake, we will correct the error and send your revised 1095-B within 30 days of
notification.
SOURCE: http://www.irs.gov

You’ve Got Mail
Security is one of the core values of Compass Rose Benefits Group. That is why we are taking an extra step to help ensure that
your personal health information (PHI) is protected by encrypting the emails we send to you. Message Encryption protects
emails containing PHI from being read by unauthorized users.
If an encrypted message is sent to you from one of our Insurance Specialists, instead of receiving that email, you will receive a
notification. This notification will contain an attachment—
named “message.html”—providing instructions on how
to view your encrypted message. Save and open the
attachment to read instructions. The attachment will give
you two options on how to read your message:
1. Login with an existing Microsoft account (e.g., Hotmail,
Office 365, Xbox).
2. Login using a one-time passcode. If you choose this
option, a passcode will be sent to that same email
address—it may take a minute or two to send. Please
note that passcodes expire 15 minutes after they are sent.
If you need assistance opening an encrypted message,
please contact a Compass Rose Insurance Specialist at
(866) 368-7227 (option 3).
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Prescription Corner: Recycling Pill Bottles
Many of us take a daily prescription—do you ever wonder how you should dispose your pill bottles?
When your pill bottle is empty, you may be tempted to recycle it. After all, it is plastic. The
number you see on the bottom of a pill bottle is typically a #5, which is a recyclable plastic.
However, many recycling programs do not accept them as part of their usual curbside pickup
because they are too small to sort. You can find out if your county’s recycling drop-off location
accepts prescription containers by calling. Another option is to drop them off at Whole Foods,
which recycles all #5 plastics nationwide. If you do not have a Whole Foods in your area, you
can mail pill bottles to their Gimme 5 program at: Preserve Gimme 5, 823 State Route 13,
Cortland, NY 13045-6574. Other places that may have recycling programs include your
doctor’s or veterinarian’s office and local retail pharmacy.
If you cannot find a recycling option that works for you, they can become useful household
items. Old pill bottles can be used to store little things such as jewelry, loose buttons,
toothpicks, paperclips, screws and other small items! Try using one or two in your car to
store loose change for when you are at the tollbooth, or use it to store an emergency kit in
your purse. Out of all the possibilities, using them to store food is not a good idea—you do not
want a child thinking every pill bottle is filled with candy rather than medication.
If all else fails, it is okay to place empty containers in the trash.

Speaking of Recycling…
Help us go green! Read our newsletter, Compass Connection, before members receive a copy in
the mail by signing up for our online version, eCompass! Every publication provides members
with valuable, comprehensive information on insurance solutions, health topics, lifestyle tips
and more!

Before you recycle
your container,
check that it is
empty and remove
the label with
your name and
other identifiable
information.

To receive eCompass by email, please complete the form online at www.compassrosebenefits.com/eCompass.
SOURCE: http://www.consumerreports.org/cro/news/2012/08/can-i-recycle-my-medication-bottles/index.htm

Moving?
No matter where your job, family or life takes you, we want to make
sure you do not miss important information from Compass Rose Benefits
Group! Aside from the newsletter, we mail your ID cards, important tax
information and other insurance-related correspondence.
If you are thinking about moving or have recently changed your address,
you have likely thought to contact your post office so your mail can
be forwarded. Let us know too! You can submit a Change of Address
Form at www.compassrosebenefits.com/Address or contact one of our
Insurance Specialists by calling (866) 368-7227 (option 3).
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Advance Care Planning
Making decisions about health care is not easy, even when we are
healthy. At some point, you may become unable to make your own
health care decisions. We understand this, which is why we provide
coverage for counseling about care options at the end of life,
when appropriately billed by your medical provider. If you have
Medicare, they provide this coverage as well. The hope is that this
will help facilitate voluntary conversations among individuals, their
families and their providers to help ensure their choices and wishes
about their care are known, respected and followed.
Too often, individuals do not have conversations with their families until they have a known health condition. Many do
not want to think about the end of their life and the possible condition(s) they may have. Sometimes, decisions are placed
on your loved ones, who are not aware of your wishes unless you tell them. If a condition advances to a place where the
patient is in a coma, many families struggle with whether or not to keep their loved ones on life support.

To get started, ask yourself these questions:
• Do you know what health care treatments you would and would not want if you could not speak for yourself?
• Does your doctor or family know about your wishes?
As a health care consumer, you should feel empowered to make your preferences known. Aside from having a discussion
with your provider and loved ones, another way you can give instructions is with advance directive forms. Every adult should
have an advance directive in which you explain the type of health care you do or
do not want for when you can no longer make your own decisions. You should also
Did you know that we have
appoint someone to speak for you, who is entrusted with making sure your wishes
a financial wellness resource
are carried out. Some states have different forms for advance directives—your
available exclusively to health
doctor can help point you in the right direction.
plan members called Mission
What does an advance care plan need?
Financial Solutions? Among
its many features is a section
• A living will tells your providers and family which medical treatments you
dedicated to elder care planning
want to receive or refuse—and under what conditions. It only goes into effect
under certain circumstances and if you are unable to make decisions.
that provides articles and tips to
help you plan for end of life care.
• A health care power of attorney allows you to appoint someone to make health
This informative and useful tool
care decisions for you any time you are unable to do so. Most people choose
trusted family members or friends who are comfortable talking to doctors.
can be accessed directly through
your Member Portal account!
• A letter of instruction, which is not a legal document like the aforementioned,
can map out instructions and become a go-to place for when your family needs
help. This document should include the names of those to contact for planning a funeral and your financial information
such as your bank accounts. This is a place where you can personalize and write meaningful messages to your loved ones.
Together, discussions, advance directives and a letter of instruction provide you and your family peace-of-mind about
what you want for your care.
End-of-life planning is not only important for when you are older—it is something that can be useful right now. If you were in a
car accident, would your family know the decisions you want them to make? With advance planning, you are helping to ensure
better care and higher satisfaction with the end of your life, not to mention, lower stress because you have a strategy in place.
SOURCE: https://www.washingtonpost.com/politics/federal_government/whats-new-for-beneficiaries-in-a-changingmedicare/2016/01/04/13ca3bfc-b304-11e5-8abc-d09392edc612_story.html, http://blog.aarp.org/2015/07/10/advance-care-planning-gets-aboost/ and http://www.aarp.org/relationships/caregiving/info-03-2010/women_living_wills.html?intcmp=AE-BL-IL-DOTORG
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The World of Insurance
Life insurance can be confusing, especially with all the options and companies to choose
from. That is why it is important to do some research before buying a policy.

Understanding the Difference
Whether you are new to life insurance, or you have held a policy for many
years, one of the first questions likely asked is what is the difference
between term and whole life insurance? While both help provide
financial peace-of-mind, they have different benefits and reasons you
may consider one over the other. The key is figuring out which works
best for you and your family.
As life progresses, needs change—so your insurance should change with it.
The value of a term life policy is that it is designed to help protect what
matters most, when you need it. Essentially, it provides coverage for a specific
“term” in your life. As you age, your financial obligations are likely to grow.
Maybe you start with student loans and that progresses into a mortgage, having
children and paying their tuition. At those points in your life, your financial needs are higher.
Once the house is paid off and your kids graduate college, you may no longer have the same financial obligations, and
your insurance coverage may only be needed to simply cover funeral costs. That is why coverage starts decreasing.
Another factor that is appealing about term life is that it is initially affordable—making it an option for many.
The purpose of whole life insurance is not only to provide life insurance
coverage, but also for benefits such as cash value as long as premiums are
paid. This value builds and can be used in the future for any purpose through
a policy loan*, such as to help pay for your child’s education.
When you are gone, your family will need to resume life without you and the
contribution you were making. That is why it is important to purchase life
insurance to help give your family added peace-of-mind knowing that they
will be able to handle what comes their way.
As a federal employee, you are automatically enrolled in basic FEGLI—
Federal Employees’ Group Life Insurance. It may seem easy to stick with
it, but did you know that FEGLI’s rates triple at age 50? And that it is salary
based? They also have restrictions on when you can make changes.
Compass Rose’s Group Term Life Insurance Plan, underwritten by New
York Life Insurance Company**, offers rates specially designed for federal
employees with no salary limitations, is 100% portable—allowing you
to continue coverage should you leave the federal government—and
you can apply at any time! We also offer simplified underwriting, where
we only ask three medical questions. To learn more and apply, visit
www.compassrosebenefits.com/Life***. If you prefer to speak to an
Insurance Specialist, please call (866) 368-7227 (option 4).

Calculating Your Needs
When thinking about life insurance,
especially plans without salary
limitations, it can be hard to figure
out how much coverage you need.
Remember, it is not about how much
you need, rather, how much your
family will need. Ask yourself:
• How much will my family need
immediately to cover financial
duties should something happen
to me? This takes into account
funeral costs, bills, debts,
mortgage, tuition, etc.
• How much will my family need
to keep up with the household
responsibilities? This covers
financial responsibilities your
family could face in the future.

*Loans accrue interest and decrease the death benefit and cash value by the amount of the outstanding loan and interest. **NY, NY 10010 on
policy form GMR-ER-P ***includes details about features, costs, exclusions, limitations, eligibility and renewability
BATES 1680792
SOURCE: http://www.lifehappens.org, http://www.newyorklife.com/products/term-life-insurance-and-whole-life-insurance and https://www.
opm.gov/healthcare-insurance/life-insurance/reference-materials/handbook.pdf
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COMPASS CONNECTION
Compass Rose Contact Information:
Medical Claims

UMR
P.O. Box 8095
Wausau, WI 54402

(888) 438-9135

Precertifications

UMR

(800) 808-4424

Express Scripts
(877) 438-4449
P.O. Box 747000
www.express-scripts.com/Pharmacy
Cincinnati, OH 45274
		
Lab Program
LabCorp
(888) 438-9135
Express Scripts

Dental and Vision Discount Program

Careington International Corporation
7400 Gaylord Parkway
Frisco, TX 75034

(800) 290-0523
www.compassrosebenefits.com/Careington
PIN: 0512

Compass Rose Benefits Group

Compass Rose Benefits Group
1768 Business Center Dr., Suite 3500
Reston, VA 20190

(866) 368-7227
askcrbg@compassrosebenefits.com
www.compassrosebenefits.com

Social Networks

www.twitter.com/CRBGinsurance
www.compassrosebenefits.com/Pinterest
www.facebook.com/CRBGinsurance www.compassrosebenefits.com/LinkedIn

