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Have you 

received your 

flu vaccination 

yet?  
It is FREE for 

Compass Rose 

Health Plan 

members.  

Turn to page 4  

to learn more!

New Year, New Options 
Compass Rose Benefits Group strives to provide you and your family with comprehensive and 
affordable health care coverage. As you may know, the Compass Rose Health Plan will offer 
a Self Plus One enrollment option beginning in January 2016 (for an in-depth overview about 
this coverage type, please turn to page 3). 

The Self Plus One enrollment option is less expensive than the 2015 Self and Family option by 
7.6% ($13.69 biweekly). This is simply due to only having two people on the plan. Conversely, 
the Self and Family option will have a premium increase of 8.8% ($17.13 biweekly) because 
members on this plan will be covering three or more individuals.  
Our Self Only premium will  
remain stable with a less  
than 1% increase ($0.64  
biweekly). Please see the  
chart below to view  
premiums for all  
enrollment options.

2016
Self Only:  

421
Self Plus One:  

423
Self and Family:  

422

Biweekly Monthly Biweekly Monthly Biweekly Monthly

Government Share $213.37 $462.30 $461.02 $998.88 $488.50 $1058.42

Member Share $78.12 $169.26 $180.25 $390.54 $211.07 $457.32

We are committed to providing you with stability, which is why we are pleased to announce 
that our vendors UnitedHealthcare (our PPO network), UMR (our claims payer) and Express 
Scripts (our Pharmacy Benefit Manager) will remain unchanged for the 2016 Plan Year. To see 
new benefit additions, please turn to page 2. 

The needs of our membership are at the forefront of every decision we make. We take pride in 
ensuring you receive high-quality health care, while also meeting your customer service needs. 

Open Season Dates 

This year’s Federal Employees Health Benefits (FEHB) Open Season runs from 
November 9 – December 14, 2015. During this time, all federal employees and retirees 
currently enrolled in any FEHB plan have the opportunity to make changes in their 
coverage. For active employees, any changes made during Open Season will become 
effective the first day of the first full pay period in 2016. For retirees, the effective date 
is January 1, 2016.
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Welcome to 2016 
In order to offer exceptional health care in 2016, we are adding the following benefits to the Compass Rose Health Plan: 

1. The Plan will offer a Self Plus One coverage option. This will be less costly than Self and Family coverage for members 
with only one dependent.

2. The Plan will cover acupuncture for anesthesia and pain relief when performed by a licensed or certified acupuncture health 
care provider. This will be covered at 90% after deductible, for in-network providers, up to a maximum of 24 visits per 
covered member per calendar year.

3. The Plan will cover Home Health Services at 90% for in-network providers, up to a maximum of 90 visits per calendar year.

4. The Plan will cover RAST and food allergy tests in a primary physician’s office for a $15 copayment and a specialist’s office 
for a $25 copayment. If done in a lab, standard lab benefits apply.

To learn more about the Health Plan in 2016, please visit www.compassrosebenefits.com/Brochure.

Out With the Old, In With the New
You will receive a NEW health plan member identification (ID) card in late December. Your member ID card is used to 
schedule medical appointments, fulfill prescriptions and process claims. 

Do NOT discard your current card until AFTER your effective date.

We know the information on your member ID card can be overwhelming, so on our website we have provided a detailed 
explanation of how to read it. You can view the explanation through the Compass Rose Member Portal. If you do not have 
a Member Portal account, but would like to access the explanation, please visit  
www.compassrosebenefits.com/MedMember if you have Medicare  
coverage, or www.compassrosebenefits.com/Active if you do not. 

Member ID cards are not unique to each individual  
on your health plan. Each member ID card will  
feature the name of the primary health plan member  
as well as the name(s) of any dependent(s).

If you have Medicare B as your primary insurance,  
you have the freedom to choose ANY participating  
Medicare provider. The Compass Rose Health Plan  
is a secondary plan payer to Medicare B, and will  
pick up eligible expenses after Medicare has  
processed the claim. 

New next year: effective January 2016, you may  
view/print your member ID card as well as request  
additional cards be mailed to you by signing into  
your Member Portal account and clicking  
“My UMR” in the menu bar to access UMR. You  
may also request them by calling a UMR Member  
Services Representative at (888) 438-9135.  

OPEN SEASON NEWS
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Your Guide to Self Plus One  
All Federal Employees Health Benefits (FEHB) Programs  
will offer Self Plus One enrollment beginning January 2016! 

What is Self Plus One? 

Self Plus One is an enrollment option that will cover the 
enrollee and one designated eligible family member to 
include either a spouse or one child up to age 26. This  
is great news for those who only have one dependent  
enrolled under their health plan! 

Who is eligible?

Both employees and annuitants are eligible for Self  
Plus One coverage. Furthermore, the definition of  
an eligible family member also remains the same.

How do I enroll?

In order to enroll, you must request this change yourself 
during Open Season (see front cover for Open Season 
enrollment period). Enrollment is NOT automatic. The 
earliest you can make the switch is November 9, 2015.

Will my benefits change?

Your health plan benefits will not change under this new 
enrollment type.  

When will this become effective?

For active employees, Open Season enrollments will  
become effective on the first day of the first full pay  
period in January 2016. For annuitants, this change will 
become effective on January 1, 2016.

If you have questions or need further assistance, you  
can contact Member Services at (866) 368-7227 or 
askCRBG@compassrosebenefits.com. Mark your  
calendar, Open Season will be here before you know it!

SOURCES: https://www.opm.gov/healthcare-insurance/special-initiatives/self-plus-one/  
https://www.opm.gov/healthcare-insurance/healthcare/enrollment/  

Active Employees:  
To request this change, please complete the Employee 
Health Benefits Election Form (Standard Form 2809), which 
can be found at www.compassrosebenefits.com/2809, and 
submit it to your agency’s Human Resources Office during 
Open Season. You may also be eligible to enroll online using 
Employee Express at www.EmployeeExpress.gov. Be sure 
to check with your agency’s Human Resources Office to 
determine which method works best. 

Retirees:  
To make the switch to Self Plus One during Open 
Season, you can do one of the following:

• Use the Office of Personnel Management’s (OPM) 
Open Season Online system, which can be found at 
www.opm.gov. 

• Call the Open Season Express line at (800) 332-9798.

• Mail your request to: 

Office of Personnel Management
Open Season Processing Center
P.O. Box 5000
Lawrence, KS 66046-0500

When notifying OPM by mail, please clearly state 
your Open Season request to include the name of the 
health plan you wish to have coverage under, the type 
of coverage you are requesting and the corresponding 
enrollment code. This may look as follows: The 
Compass Rose Health Plan, Self Plus One coverage, 
enrollment code 423. Remember to include your annuity 
claim number and Social Security number on your 
request. OPM will also need your dependent and other 
insurance information as specified in the instructions 
OPM mails to you at the beginning of Open Season.

OPEN SEASON NEWS
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HEALTH NEWS

Fight the Flu, the Best Way
Approximately 5-20% of U.S. residents get the flu each year according  
to Flu.gov. Washing your hands and avoiding those who have the virus  
is not enough to prevent yourself from getting the flu—the flu vaccine  
is your best defense. Even healthy people can get very ill from the flu and 
spread it to others.

Flu season can start as early as October, and typically peaks in January or 
February. However, each flu season varies, and can affect people differently. 

If you get the flu vaccine, you are 60% less likely to need treatment for the flu according to Flu.gov. Furthermore, 
the vaccine can offer other health benefits including reducing illness, antibiotic use, hospitalizations and deaths. It is 
recommended that everyone 6 months of age and older get the flu vaccine each year. The best time to receive the vaccine 
is as soon as it becomes available, usually in early October, but it is not too late.

Flu-related illness can last one to two weeks. No one wants to spend a couple weeks miserable and bedridden—the flu vaccine 
only takes a few minutes. Plus, the flu vaccine is FREE to all Compass Rose Health Plan members. When more people receive 
the vaccine, the flu is less likely to spread. Consider getting your flu vaccination at your earliest convenience. 

SOURCES: www.cdc.gov and www.flu.gov

Plan Benefit Spotlight: Care Management 
We understand it can be difficult to deal with and manage a chronic medical condition, and that having a support system 
is crucial. That is why the Compass Rose Health Plan offers eligible plan members a Care Management Program through 
UMR. The UMR Care Management Program can assist you in “living life on your terms” so you can enjoy more time 
with friends and family. 

The program provides members with expert support and resources to help improve and maintain their health. A personal 
health coach assists members through coaching sessions, phone calls and informational materials that provide tips for 
sticking with new, healthy habits. This program is not meant to replace your doctor, but to enhance your relationship by 
providing additional tools and information.

The Care Management Program is available to eligible Compass Rose Health Plan members who have been diagnosed 
with diabetes, heart failure, asthma, coronary artery disease or chronic obstructive pulmonary 
disease (COPD). Those who have any of the above conditions may be contacted directly 
by UMR to enter the program, which is voluntary. There is no cost to participate, and all 
personal health information is confidential. If you have been diagnosed with any of the 
conditions listed above or want more information, call UMR at (866) 575-2540.

Flu Facts:
•  Flu vaccines cause your body to develop antibodies, which provide 

protection against the virus.

•  Each season, the Centers for Disease Control and Prevention (CDC) 
determines which strand of the flu virus will be most common, so 
your doctor knows the specific vaccination to give you. 
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HEALTH NEWS

At your annual preventive care exam, ask your doctor for screening recommendations based on your age, medical and 
family history and lifestyle. As a Compass Rose Health Plan member, you receive 100% coverage for your annual 
preventive care exam when performed by a network provider. For more information on preventive care services covered 
by the Compass Rose Health Plan, review the 2016 FEHB Plan Brochure at www.compassrosebenefits.com/Brochure.

The key to staying healthy—and living longer—is on the individual to be engaged and proactive in their health care.

Source:  2016 Plan Brochure, USPSTF A & B recommendations

Screening Who Frequency

Routine Breast Exam Women age 20 and older Annually

Pap Smear Women age 21 to 65 Every 3 years

Mammogram Women age 35 and older Annually

Blood Pressure Screening Men and Women Annually

Lipid Panel  
(Cholesterol Screening)

Men: 35 and older, or if at an 
increased risk for coronary 
heart disease, 20-35

Women: if at an increased 
risk for coronary heart 
disease, 20 and older

Annually

Diabetes (Type 2) 
Screening

Men and Women age 45 
and older who have a blood 
pressure over 135/80

Every 3 years

Colorectal Cancer 
Screening

Men and Women age  
40 to 75

40 to 75: Fecal occult blood test annually

50 to 75: Sigmoidoscopy every 5 years; Colonoscopy every 10 years

Osteoporosis Screening
Men and Women age 60 and 
older

Baseline test, additional based on individual results

Take Control of Your Health 
We all know that preventive care and routine health screenings are important to staying healthy. So why do many of us 
wait until we are showing symptoms to visit the doctor? Too many find out that they are sick when it is too late. 

It is time to take control of your own health. Even if you feel healthy and do not present any symptoms, you should have 
an annual preventive care exam with your primary doctor. They will be able to administer necessary screenings and 
tests to identify whether you have any health concerns. The earlier you detect a health problem, the more likely that it is 
treatable. 

Use this quick reference guide to learn about some of the most common screening recommendations for men and women.



Manage Your Health Care Costs
One topic that is always on health care consumers’ minds is cost. It is difficult to decipher technical jargon like 
copayment, coinsurance, deductible, etc., and how that applies specifically to you. We want to help our members and are 
excited to announce the Health Cost Estimator tool. 

The Health Cost Estimator uses your health plan benefits to estimate your share of the costs for many common conditions 
and services. By doing research in advance, you can discuss different options with your doctor and plan for out-of-pocket 
expenses. This online tool provides an estimate on what you may expect to pay before you go to the doctor or receive 
treatment.

The Health Cost Estimator allows you to:

• Search for your treatment: see treatment or procedure options in your area.

• Learn about estimated price ranges: view a range of different providers’ costs based on your health plan benefits.

• Make informed decisions: talk to your doctor about the best course of treatment for you. 

To find the service you are looking for, you can either type it into the tool’s search bar, or browse by category—including 
health topics, outpatient procedures, diseases and conditions, lab tests and more! You can also set your location, so you 
receive cost estimates for specific UnitedHealthcare participating providers in your area.

Using the Health Cost Estimator can help eliminate surprises when you receive your bill. To utilize this tool or learn more, 
log into your Member Portal account and click on “My UMR” in the menu bar. Once you are on UMR’s page, scroll down 
and select Health Cost Estimator. If you have any questions, please contact UMR at (888) 438-9135.

Express Scripts Enhancements Now Available
If you take multiple prescriptions, you know how hard it can be to keep track of them all. Did you know that your 
Pharmacy Benefit Manager, Express Scripts, has a free website that helps you better manage your prescriptions? With  
an online account, you can view important information such as: 

• Copayments  • Refill Alerts • Coverage and Plan Benefits • Expiration Dates 
• Opportunities to Save Money • Home Delivery • Health and Safety Alerts • Prior Authorization 
• Local Pharmacies  • Drug Interactions

There are also features that allow you to have more control over your prescriptions. 

• “Price a Medication” informs you about generics and alternatives that may help you save money. 

• “Save with My Rx Choices” allows you to compare medications and view ways to save, such as through generic drugs 
and the Home Delivery Program.

• “Manage Automatic Refills” provides better control over when you receive your Home Delivery refills, so you can 
change your delivery day if you are receiving your prescriptions too soon. Plus, you can turn this service on and off at 
any time—perfect for snowbirds and college students.

Express Scripts also allows you to set a maximum amount to charge on your credit card. In addition, you can easily print 
your prescription history, benefit information, Home Delivery form and fax form for your doctor.

In order to sign-up or login, please visit www.express-scripts.com/Pharmacy. These benefits are 
available in Express Scripts’ free mobile app as well, which also includes a personalized, interactive 
virtual medicine cabinet. Scan the QR code or search for Express Scripts in your mobile device’s app 
store. If you have questions, call Express Scripts at (877) 438-4449.
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Introducing: HealthyLearn 
We are excited to introduce HealthyLearn®, a new, specially designed website  
exclusive to Compass Rose Health Plan members. HealthyLearn® is an online  
library that educates our members and allows them to learn about fitness,  
nutrition, stress management, first aid, exams and more! 

To access this benefit, you must have a Compass Rose Member Portal.  
Members can login at member.compassrosebenefits.com. To register, please  
visit www.compassrosebenefits.com/Register. Once in your Member Portal  
account, click on the HealthyLearn® button on the home page to access the site.  
We hope you enjoy this new feature!

No More Excuses 
I do not have time, it is boring, I am tired—the list of excuses goes on and on. We have all probably used these excuses 
at some point to avoid working out. Sticking to an exercise routine is not easy, but many of these common excuses do not 
need to stand in your way. 

Excuse #1: There is not enough time to exercise
Aside from waking up earlier or going to sleep later, there are a few other ways to fit exercise into your day. Take regular 
breaks throughout the day and squeeze in short walks or stretches. If possible, walk or bike to work. Switch up your 
regular activities—if you usually go to the movies with friends on the weekend or play video games with your kids, try a 
bike ride, pool day or other fun, physical activity together.

Excuse #2: Exercise is boring
It is natural to get bored doing the same workout routine each day. Running on a treadmill might not be your thing.  
Try new fitness classes or activities until you find some that you enjoy. Rotating exercises can  
mix-up the monotony. 

Excuse #3: I am tired
What is ironic about this excuse is that exercise actually provides you with energy. Try working  
out in the morning before the stressors of your day wear you down. Or, simply change into  
your workout clothes, because being prepared might motivate you to exercise.

Excuse #4: I am not athletic
You do not have to be athletic to exercise. Even if you are new to working out, you  
have to start somewhere. Keep your exercises simple—start by walking or taking a  
beginner class at your local gym. Remember not to compare yourself to others—the fact  
that you are trying already makes you one step ahead of many.  

Excuse #5: I cannot afford a health club membership
You do not need a membership to work out. There are many exercises you can  
do at home or outdoors such as yoga, running, hiking and more. If you would  
like to join a gym, take advantage of the Compass Rose Health Plan’s partnership  
with GlobalFit, a discount program to help you get fit and live a healthier life.  
Learn more at www.compassrosebenefits.com/GlobalFit.

You can overcome many of the barriers to exercise. Sometimes, it is just your  
mind getting in the way of your body. 

SOURCE: http://www.healthxchange.com.sg/healthyliving/FitnessandExercise/Pages/10-Common- 
Barriers-to-Exercise-and-How-to-Overcome-Them.aspx and www.mayoclinic.org

HEALTH NEWS
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How to Have a Healthy Holiday
The holidays are a great time to spend with family and friends. 
Unfortunately, for many it also becomes a time for over-eating and 
weight gain—but it does not have to be. By following a few simple tips, 
you can balance family time and food throughout the holiday season.

It all starts with what you put on your plate. Oftentimes you go through 
the buffet line, putting everything that looks good on your plate. This 
causes you to run out of room, making it more likely that you will go 
back for seconds. Scope out everything your holiday spread has to offer 
BEFORE you fill your plate. Make sure to leave space for fruits and 
vegetables to maintain a balanced diet. Take smaller portions than you 
typically would, since there are most likely more choices. 

Furthermore, stop eating when you are satisfied, not when you are as stuffed as the Thanksgiving turkey! If you are interested 
in more Healthy Holiday Tips, be sure to check out our blog this Holiday Season at www.compassrosebenefits.com/Blog! 

SOURCE: http://www.realsimple.com/health/nutrition-diet/healthy-eating/eat-healthy-during-holidays

Whole Grain Apple Cranberry Stuffing
You can always bring your own healthy dish to the festivities! Something as simple as swapping in non-fat ingredients into 
your favorite recipe can help you cook healthier. Or, try this whole grain apple cranberry stuffing. 

SOURCE: http://www.foodnetwork.com/recipes/bobby-deen/bobbys-whole-grain-apple-cranberry-stuffing-recipe.html?oc=linkback

Ingredients:
Nonstick cooking spray, for greasing
2 cups low-sodium chicken broth, hot
1 cup dried cranberries
1 cup chopped celery
1 onion, chopped
2 tablespoons unsalted butter
2 Granny Smith apples, cored and finely chopped
6 cups day-old whole grain baguette, cut into 1/2-inch cubes
3 large eggs, scrambled
1 teaspoon salt
1/2 teaspoon poultry seasoning
1/4 teaspoon ground black pepper
1/8 teaspoon ground cinnamon
1 dried sage leaf, chopped

Directions:
1. Preheat the oven to 350° F. Spray an 11-inch oval baking 

dish with nonstick cooking spray.
2. Combine the broth and cranberries in a small bowl and let 

soak for 30 minutes.
3. Sauté the celery, onions and butter in a large skillet for 

5 minutes, or until tender. Add the apples and cook for 5 
minutes, stirring frequently. Remove from the heat and 
transfer to a large bowl.

4. Place the baguette cubes into a large bowl. Pour the broth 
and cranberries over. Pour in the eggs, and then add the 
salt, poultry seasoning, pepper, cinnamon and sage and 
mix together.

5. Mix in the sautéd celery, onions, butter and apples. Spoon 
the stuffing into the prepared dish and bake until the center 
is set, 35 to 40 minutes.

HEALTH NEWS
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Helping You Manage MORE Than Your Health
Did you read the Retirement Planning section in the last newsletter? Andrew 
Horowitz, CFP, of Horowitz & Company, Inc. provided a great article about 
planning for retirement. Compass Rose Benefits Group wants to provide you with 
more resources like that, which is why we are offering a new feature: Mission 
Financial Solutions through Horowitz & Company.*

Mission Financial Solutions is a custom-built website, tailored exclusively to 
Compass Rose Benefits Group members. It will feature articles and interactive 
tools on the financial topics that YOU want to learn about. The resources featured 
on this site will center around the basics of financial planning and provide you 
with high-level, need-to-know information. Educational resources will define 
and explain common financial terminology, so that you can better prepare for 
your financial future. The site consists of financial information that is short and 
succinct, so you do not feel overwhelmed.  

When you arrive at the site you will find various “Missions”—including 
retirement planning, investing, taxes and college planning—as well as “Briefings” 
about the ever-changing markets and economy. Each Mission provides information to 
help increase your financial literacy to accomplish your financial goals for that specific topic. Additionally, if you are just 
getting acclimated to the financial world, there are videos that include basic explanations for each Financial Mission. 

Upcoming features planned for the site will include live webinars and forums where you can interact with Andrew 
Horowitz and ask questions. In addition, you will have access to personal financial planning and investment services at a 
discounted rate. This tool is truly fluid and will constantly be updated and tailored to our membership’s feedback. 

Financial products are one area that federal government employees have limited access to and we have the perfect 
opportunity to provide it. Access to Mission Financial Solutions will be exclusive through the Member Portal. To login, 
visit member.compassrosebenefits.com, or to sign-up visit www.compassrosebenefits.com/Register. As this new 
program continues to evolve, we want to know what financial topics interest you and what you find financially important. 
Let us know your financial priorities and interests by completing the survey on the Mission Financial Solutions website. 

*The information on the MFS site is for educational purposes and the opinions and information is provided by the publisher 
(Horowitz & Company) and may not be the opinion of Compass Rose Benefits Group or its affiliates.

FINANCIAL PLANNING

Andrew Horowitz, CFP
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Is Your Federal Career Protected? 
Scandals involving various federal agencies seem to be happening more and more frequently. The federal government is always 
under a microscope, and, therefore, so are federal employees. With the many demands your job places on you, you might find 
yourself in hot water. Sometimes, it does not even take purposeful action on your part to be involved. You could wind up copied 
on an email that is involved, or that favor your coworker asked from you might be dragged into it. Even little  
things could result in you being investigated, disciplined, or, in the worst case, losing your federal career. 
What would you do if you suddenly found yourself involved in a scandal?

Your need for Professional Liability Insurance (PLI) has never been greater than right now. Compass  
Rose Benefits Group offers federal employees access to PLI through Wright USA. With Wright USA,  
you receive protection against allegations of misconduct and wrongdoing when acting within the  
scope of your employment from the company that “invented” the coverage. 

Wright USA offers four PLI coverage options, depending on your needs. All plans include prior acts  
coverage for claims arising out of incidents that happened before a professional liability policy was  
obtained as long as the employee had no prior knowledge of any facts concerning the wrongful act.

Professional Liability Insurance protection through Wright USA can cost you less for a whole  
year of coverage than an attorney would cost for one hour. PLI is so important that many federal  
agencies reimburse up to 50% or more for qualified employees’ annual PLI premiums! 

Help ensure your peace-of-mind knowing your career will be protected. To learn more, visit  
www.compassrosebenefits.com/Career or call (855) 754-2724.

Summary Annual Report for Compass Rose Benefits 
Group (CRBG)  
Employee Retirement Income Security Act (ERISA) of 1974 is a consumer protection act that is intended to protect the 
assets of individuals that have contributed to pension or other welfare benefit plans. In 2013, CRBG took the necessary 
steps to become ERISA compliant for non-FEHB products. ERISA requires that plans adhere to specific fiduciary 
guidelines and to provide members with an annual summary. Below is the 2014 Annual Summary. 

This is a summary of the annual report for the Compass Rose Benefits Group Plan (Employee Identification Number 
52-6048633) for calendar year 2014. The annual report has been filed with the Department of Labor as required under the 
Employee Retirement Income Security Act of 1974 (ERISA). 

INSURANCE INFORMATION  
The plan has contracts with New York Life Insurance Company, Starline Group, and Mutual of Omaha. They pay certain 
life, death, accidental death and dismemberment, disability, and long-term care claims incurred under the terms of the 
plans. The total contributions received for the plan year ending December 31, 2014 totaled approximately $0. 

BASIC FINANCIAL INFORMATION  
The value of the net plan assets for the plan year ending December 31, 2014 totaled $26,787,865. 

The Plan had a Net Income of $1,873,567 that consisted of earnings on investments of $1,204,275 and other income of 
$4,088,193. The Plan had expenses totaling $3,418,901 which consisted of administrative expenses of $2,238,477. Plan 
participants or beneficiaries totaled 6,718 at the end of the plan year.

SPOTLIGHT
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ADDITIONAL PRODUCTS

Life Insurance: A Necessity, Not A Luxury
These days, almost everything is online—making it easier to access what you need. 
Mailing in a paper application or faxing information has become a thing of the past—it 
has been replaced with the click of a button! We are excited that enrollment for our 
New York Life Group Term Life Insurance Plan* is now available online! 

Our Group Term Life Insurance Plan has competitive rates and benefits including 
coverage for Acts of War and Terrorism, automatic Accidental Death and 
Dismemberment insurance and 100% portability. Additionally, your spouse and 
children (under age 22) automatically receive coverage at no additional cost. 

In this day and age, one could say Life Insurance is a necessity, not a luxury. So what is 
stopping you from applying? This plan is open to all federal government employees. To 
complete and submit an online application, visit www.compassrosebenefits.com/Apply.**

* Underwritten by New York Life Insurance Company (NY, NY 10010) on Policy Form GMR-ER-P Nationwide   
** Includes details of the plan’s features, costs, exclusions, limitations and renewal provisions  
This advertisement is not intended for New Mexico Residents                                                  BATES 1669023 1015

It Pays to Know
Do you know where your life insurance benefit goes after you die? If you are already enrolled in one of our insurance 
plans—NYL, UBLIC, GAP—it is important to update your beneficiary(ies).  In addition, we encourage you to remind 
your family about your coverage. In the event that you were suddenly gone, you want to make sure that your loved ones 
know you thought about how you would continue to provide for them. 

Your policy could help your family with many of their financial obligations. But, when we do not have updated 
beneficiary information on file, it is hard to get your family the support that they need. Too often, money left behind from 
life insurance policies ends up sitting stagnant instead of reaching the intended beneficiaries.

To update your beneficiary(ies) for NYL or active UBLIC, complete the Change of Beneficiary form found at  
www.compassrosebenefits.com/Beneficiary, for retired UBLIC visit www.compassrosebenefits.com/UBRBeneficiary 
and for Group Accident Plan (GAP) visit www.compassrosebenefits.com/GAPBeneficiary. 

A beneficiary form must be completed for 
each individual policy you have. Upon 
completion, mail the form to:

Compass Rose Benefits Group 
1768 Business Center Drive 
Suite 3500 
Reston, VA 20190

For legal, security and verification purposes, 
we need a paper copy of these forms because 
they require an authentic, wet signature. If 
you have questions regarding your current 
beneficiary information on file, please call  
a Member Services Representative at  
(866) 368-7227 (option 4). 
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Compass Rose Contact Information: 

Medical Claims UMR (888) 438-9135
 P.O. Box 8095 
 Wausau, WI 54402 

Precertifications	 UMR	 (800) 808-4424

Express Scripts Express Scripts (877) 438-4449
 P.O. Box 747000 www.express-scripts.com/Pharmacy
	 Cincinnati,	OH	45274	
  
Lab Program LabCorp  (888) 438-9135

Dental	and	Vision	Discount	Program	 Careington	International	Corporation	 (800) 290-0523
 7400 Gaylord Parkway www.compassrosebenefits.com/Careington
 Frisco, TX 75034  

Compass	Rose	Benefits	Group	 Compass	Rose	Benefits	Group	 (866) 368-7227
	 1768	Business	Center	Dr.,	Suite	3500	 askcrbg@compassrosebenefits.com
	 Reston,	VA	20190	 www.compassrosebenefits.com

Social Networks www.twitter.com/CRBGinsurance	 www.compassrosebenefits.com/Pinterest
	 www.facebook.com/CRBGinsurance	 www.compassrosebenefits.com/LinkedIn


